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Legal requirements

The F-Gas Portal & HFC Licencing System is set up in accordance with Article 17 of 

the  F-Gas Regulation (EU) No 517/2014 and the Commission Implementing 

Regulation (EU) 2019/661 of 25 April 2019 ensuring the smooth functioning of the 

registry for quota for placing hydrofluorocarbons on the market. Non EU-

companies should also pay attention to Commission Implementing Regulation (EU) 

2021/980 of 17 June 2021.

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0517&qid=1608306002561
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32019R0661
https://eur-lex.europa.eu/eli/reg_impl/2021/980


https://ec.europa.eu/clima/eu-action/fluorinated-greenhouse-gases/f-gas-portal-hfc-licensing-
system-quota-allocation-authorisation-and-reporting_en

Either enter 
the F-Gas 
Portal & 
HFC 
Licensing 
System 
directly 
from the
DG CLIMA
webpage…
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or use the direct link: https://fgas-licensing.ec.europa.eu/

https://fgas-licensing.ec.europa.eu/

https://fgas-licensing.ec.europa.eu/


Use a work related (personal) e-mail 
address when first registering, e.g. 
name.familyname@organisationna
me.country/com. This ensures 
compatibility with the related 
interfaces. 

The same e-mail address should be 
used as your login for the F-Gas 
Portal & HFC Licensing System. 

Please create an EU-
Login if you do not 
have one.

mailto:name.familyname@organisationname.country/com


Please enter your registration 
details.
The e-mail address should 
correspond to your EU-login and be 
a work-related personal e-mail 
address such as: 
name.surname@organisationname.
country/com. 

For further information on data 
security, please see: 
https://webgate.ec.europa.eu/fgas/
static/documents/fgas/privacy-
statement-fgas-portal.pdf

mailto:name.surname@organisationname.country/com
https://webgate.ec.europa.eu/fgas/static/documents/fgas/privacy-statement-fgas-portal.pdf


You will receive a 
confirmation of 
registration e-mail.
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Then please  go 
back to the above 
webpage, log in 
with the new 
password and you 
will be redirected 
to the F-Gas Portal 
& HFC Licensing 
System.

https://fgas-licensing.ec.europa.eu



As a non-EU company 
please register here

The first time you enter the system, you will be 
asked to verify whether your company is already 
registered. Enter your VAT number and click on 
‘CHECK’.

Customs authorities: Please 
check whether your reference 
number is already registered. 
Enter it and click on 'CHECK'.



After the system has verified that the 
company/customs authority is not registered 
in the system already, please proceed with the 
registration.



If you are a company, please tick the first box.

If you are a customs authority, please tick the second box.



Customs authorities are asked to 
provide their reference number (not 
a VAT number).

Provide your organisation details.

The main user has to be an employee or a beneficial owner of the 
company. The e-mail address has to:
(1) be individual (e.g. firstname.lastname@company.country/com)
(2) be used for professional purposes by that person
(3) contain, if available, a clear link to the undertaking

Each importer/exporter has to enter a 
unique EORI number in the system.



Complete your business specifications by selecting 
YES or NO to the questions

Provide the name and function of the person 
legally authorised to represent the undertaking

Not required for 
customs authorities



1. 2.

3.

Each importer/exporter (=specified as 
consignee on the SAD) has to enter a unique
EORI number in the system.

2 3
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A non-EU company has to 
1. provide an own unique EORI number
2. upload a relevant official document on which the name and legal form appears
3. upload a certified translation of that document in English
4. appoint an EU Only Representative, which is a company established in the EU for the purpose of 

compliance with the requirements of the F-Gas Regulation (EU) 517/2014
N.B. The main user has to be an employee or beneficial owner of the EU Only Representative. Later other 
users can be added.
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If you tick one of the consent boxes, your company will be registered in the 
« matchmaking tool ». It allows quota holders and companies seeking quota 
authorisations to find and contact each other. To be displayed, companies must give 
their consent.

Consent for importers of pre-charged equipment (seeking 
authorisations)

Consent for bulk HFC importers/producers 
(holding quota for e.g. granting authorisations)



1. Fill in the authorising person’s details.
2. ‘DOWNLOAD’ the registration form statement. The system generates it with the 

information you entered before. 
3. Print  the statement on headed business paper, have it dated and signed by a beneficial 

owner or employee of the organisation who is authorised to make legally binding 
statements on behalf of the organisation.

4. Scan and upload it to the system. It is important that the document is uploaded by the 
appointed account manager in order to be indicated as “main user” by the system.

Non-EU companies must have the statement dated and signed by the Only Representative 
also.

Registration Form

2.

1

4.



Financial Identification Form

1. ‘DOWNLOAD’ the financial identification form. 
2. Fill in the form, have it dated and signed by the account holder (the bank account has to 

be in the Union and used by the undertaking for its business activities)
3. Have the form dated and signed by a representative of your bank (preferably) or include 

an original official bank statement covering a period within the last 3 months. In the 
latter case, the form and bank statement should be merged into a single document. 

4. Scan and upload the form (with bank statement if applicable)  to the system
N.B. for non-EU companies: The  EU Only Representative has to fill-in the financial 
identification form.

1. 4.

Customs authorities are not asked to provide a financial identification form.



The Commission may ask for additional 
information in accordance with Article 4  of 
Commission Implementing Regulation (EU) 
2019/661 of 25 April 2019 ensuring the 
smooth functioning of the registry for quota 
for placing hydrofluorocarbons on the 
market.
This information and evidence must be 
submitted by the undertaking only upon 
request and, if requested, within 10 working 
days.

Once you have filled in the templates and uploaded both statements, 
please click on ‘SUBMIT’.

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2019.112.01.0011.01.ENG&toc=OJ:L:2019:112:TOC


For questions or more information and guidelines, please visit the F-Gas 

webpage where you can find more information as well as more specific 

guidelines:

Fluorinated greenhouse gases (europa.eu) 

Please note that the EU Member States are responsible for implementing the 

F-gas Regulation. Their contact details can be found here:

National Contact points

https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases_en
https://climate.ec.europa.eu/document/download/12305969-23c0-4b3b-9cc7-81d5e5928383_en?filename=policy_f-gas_contact_list_en_0.pdf

