
Changes to 
Company and 
User Profiles

- Finding your F-gas Portal ID

- Adding or Deleting Users

- Changes to the Address

- Adding more Organisations



You will be asked to agree
with the privacy notice



Log into the F-Gas Portal at 

https://fgas-licensing.ec.europa.eu

and enter the company profile you 
would like to make changes to.

Click on the tabs indicated by the red boxes and arrows.

https://fgas-licensing.ec.europa.eu/


Click on "PROFILE".



You can see the F-gas 
Portal ID of your 
undertaking here.

Click on EDIT at the 
bottom of the page 
and make changes to 
the organisation 
details, the users and 
the business 
specifications.





For changes of name, VAT, 
EORI: contact CLIMA-HFC-
REGISTRY@ec.europa.eu 
and provide proof

You can change the address
and phone number yourself.

To delete a user: Click on the little trash symbol next to this
user. You will not be able to delete the user that is currently
logged in.

To add a user: Fill in new contact
details and click "ADD"

mailto:CLIMA-HFC-REGISTRY@ec.europa.eu
mailto:CLIMA-HFC-REGISTRY@ec.europa.eu


You can modify your business specifications 
as well as give your consent to sharing your 
company name and be contacted by other 
undertakings



Click on "SAVE" at the bottom once
all changes have been made.



Make sure this message appears. 
The profile is now updated.



To register another company: Hover over 
your username and click on „register new 
organisation“



Thank You!
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For questions or more 
information, please contact us 
at CLIMA-HFC-
REGISTRY@ec.europa.eu

or visit the website Fluorinated 
greenhouse gases (europa.eu)

mailto:CLIMA-HFC-REGISTRY@ec.europa.eu
mailto:CLIMA-HFC-REGISTRY@ec.europa.eu
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases_en

