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SGS in the World 

Established in 1878, SGS was registered in Geneva as Société 
Générale de Surveillance in 1919.  

With more than 75,000 employees, we operate a network of more 
than 1,500 offices and laboratories around the world. 
Our core services can be divided into four categories:  

•Inspection 
•Testing 
•Certification 
•Verification 

 

The current structure of our company, consisting of ten business 
segments operating across ten geographical regions, was formed in 
2001. 
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Competence 
 

For 
Auditors 
Lead auditors 
Technical experts 
Independent reviewers 

General 

Specific 

Knowledge 

Skills 

The verifier body and its personnel have to 
be competent to perform a verification.  

TIMELY PREPARATION OF VERIFIERS FOR  
3RD PHASE VERIFICATIONS  
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Process 

 

Each team 
member’s role 

Verification 
team 

Assign a Competent 
evaluator  

to ensure that personnel comply with the 
competence requirement established in AVR 

• Professional background assessment 

• Professional interview 

• General Training in AVR, M&R and ISO14065 

• Specific training in each sector 

• Supervision during verifications 

• Forums to update knowledge and skills 

In the first 
qualification 

Through 
an exam 

To keep the 
qualification 

TIMELY PREPARATION OF VERIFIERS FOR  
3RD PHASE VERIFICATIONS  

Timely training 
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A verifier has to be  
Independent  from facility operators and aircraft operators 

Impartial to carry out its verification activities.  

The verifier should establish, document, implement 
and maintain a process to ensure impartiality and 
independence 

ITS 
PERSONNEL
  

VERIFICATION 
ACTIVITIES 

• Assessment of independence and impartiality 
in proposal stage 

 
• Impartiality Committee: reviews impartiality 

of verification and SGS activities 

Impartiality of personnel • Impartiality agreement 
• Ethics training course 

Impartiality within the 
verification 
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TIMELY PREPARATION OF VERIFIERS FOR  
3RD PHASE VERIFICATIONS  

TRAINING COURSE 
TO INDEPENDIENT 
REVIEWERS 

Timely training 
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