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GUIDELINES FOR NON-EU UNDERTAKINGS ON HOW 

TO REGISTER IN THE F-GAS PORTAL 

   

These guidelines are intended for non-EU undertakings registering in the F-gas 

Portal. They are non-exhaustive, but cover the most important rules, useful 

insights based on our experience, a step-by-step guide, explanations of the 

various business specifications and some information on the menus in the F-gas 

Portal.     

   

Specific guidelines are available for EU undertakings and independent auditors 

on how to register in the F-gas Portal.   

   

The legal basis for the F-gas Portal is Article 20 of Regulation (EU) 2024/573 

(the F-gas Regulation). Implementing Regulation (EU) 2024/2473 sets out, inter 

alia, the requirements for registration, the obligation to keep registrations up to 

date, the processing of personal data and the legal grounds on which the 

Commission may refuse, suspend or cancel a registration.   

 

Getting more information:   

The F-gas Portal - Why, Who, How    

Glossary    

FAQs e.g. on registration, quota, authorisations    

   

     

   

  

In addition to a valid registration in the F-gas Portal, the undertaking 

may have other obligations under the F-gas Regulation. The main ones 

are listed on our  webpage ‘Stakeholder obligations’.   

For importers and exporters, a valid registration with the correct 

business specification(s) in the F-gas Portal constitutes an import 

and/or export license under the F-gas Regulation.   

 

https://fgas-licensing.ec.europa.eu/fgas/resources/gdpr
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Which non-EU undertakings need to register in the F-gas 

Portal?   
   

‘import’ means the entry of substances, products and equipment into the 

customs territory of the Union, in so far as the territory is covered by a ratification 

of the 1987 Montreal Protocol on Substances that Deplete the Ozone Layer (the 

‘Protocol’) and includes temporary storage and the customs procedures referred 

to in Articles 201 and 210 of Regulation (EU) No 952/2013. 

  

  ‘export’ means the exit of substances, products and equipment from the 

customs territory of the Union, in so far as the territory is covered by a 

ratification of the Protocol. 

  

• Importers and exporters of bulk (containers, cylinders) F-gases listed in 

Annex I, II and III to the F-gas Regulation, unless they only keep F-gases 

under the customs procedure “temporary storage”.  

  

• Importers and exporters of products, like metered dose inhalers, and 

equipment, like refrigeration/ air-conditioning (incl. in automotives)/ heat 

pumps, containing F-gases listed in Annex I, II and III to the F-gas 

Regulation, unless they only keep products and equipment under the 

customs procedure “temporary storage”.  

  

• Undertakings, which supply or receive (in the EU) hydrofluorocarbons 

(HFCs) for the following purposes (i) destruction (ii) use as feedstock in 

chemical production (iii) direct export (iv) use in military equipment (v) the 

etching of semiconductor material or the cleaning of chemicals vapour 

deposition chambers within the semiconductor manufacturing sector.  

  

• Undertakings with the following activities: submitting a quota declaration, 

receiving quota, making or receiving a quota transfer, authorising the use 

of quota or receiving authorisations for their own use or for delegation to 

other registered undertakings.   

   

  

Important rules for registration in the F-gas Portal   
 

Only Representative  

An Only Representative (OR) is an entity established within the EU that acts on 

behalf of a non-European manufacturer or formulator to ensure compliance with 

a Regulation.  

  

Non-EU undertakings must appoint an Only Representative with an 

establishment within the Union that assumes the full responsibility for compliance 

with the F-gas Regulation and with the requirements of Title II of Regulation (EC) 

No 1907/2006. The Only Representative may be the same as the one appointed 

pursuant to Article 8 of Regulation (EC) No 1907/2006. (Article 18(1) of the F-gas 

Regulation)  

  

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32013R0952
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32013R0952
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32013R0952
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32013R0952
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32013R0952
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32013R0952
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Physical business establishment   

Both the non-EU undertaking and its Only Representative must each provide a 

physical address of their permanent business establishment. This is defined as a 

fixed place of business where both the necessary human and technical 

resources are permanently present and through which a person's customs-

related operations are wholly or partially carried out. (Regulation (EU) No 

952/2013, Article 5(32))   

 

One importer/producer per physical address   

Each physical address can only host one registered undertaking (Article 18(3) of 

the F-gas Regulation).   

  

Common ownership and quota allocations   

For the purpose of submitting a quota declaration pursuant to Article 17(3) of the 

F-gas Regulation and receiving a quota allocation pursuant to Article 17(4), as 

well as for the purpose of determining reference values pursuant to Article 17(1), 

all undertakings that share the same beneficial owner shall be considered as a 

single undertaking.   

 

Only the single undertaking which was the first one registered in the F-gas 

Portal, unless indicated otherwise by the beneficial owner, shall be entitled to a 

reference value pursuant to Article 17(1) and to a quota allocation pursuant to 

Article 17(4). (Article 18(3) of the F-gas Regulation)  

  

EU EORI number   

The non-EU undertaking must provide its own EU EORI number. For more 

information: EORI    

  

Bank Account Details/ (Financial) Identification Form  

Must be of the Only Representative not of the non-EU undertaking  

  

F-gas Portal ID number   

Only valid registrations will receive an F-gas Portal ID number in the PROFILE 

menu under "organisation details". If the registration is in draft, revision or 

request status, the undertaking does not have a valid registration, and an F-gas 

Portal ID will not be available.  

  

Additional Information    

The Commission may request proof to support the data and information supplied 

in accordance with Article 3 of Commission Implementing Regulation 

2024/2473.     

  

 

How to speed up the registration process   
 

To avoid delays in the registration process, please:   

• read and follow these guidelines carefully and respect the rules.   

• fill in all fields in the registration forms completely and accurately.   
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https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=OJ:L_202402473
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=OJ:L_202402473
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• ensure that the named account manager is from the Only Representative.  

• ensure the account manager carries out the registration process and not a 

representative from the non-EU undertaking.  

• use an individual professional e-mail address already in your EU login 

(e.g., firstname.lastname@companyname.xx). Functional mailboxes (e.g., 

info@, companyname@) are not accepted in the F-gas Portal.   

• register the EU Login account under a person’s name, not the 

undertaking’s name. 

• ensure that the Only Representative’s VAT number and the non-EU 

undertaking’s EORI number (if applicable) are correct.   

• submit an official legal company identification of the non-EU undertaking 

and a certified translation of the document in English, if the original is not 

in an official EU language.   

• download the registration form statement from the F-gas Portal and 

ensure it is signed and dated by both parties. 

• Ensure the account manager uploads the signed and dated registration 

form via their main EU Login account.   

• ensure the Only Representative submits either a recent (no older than 3 

months) bank account statement or a completed (financial) identification 

form, which is downloadable from the F-gas Portal during the registration 

process:   

o The bank account must be held in the EU.   

o The bank account holder’s details must match the Only 

Representative’s details in the F-gas Portal and VAT database.   

o If you choose to complete the (financial) identification form: it must be 

signed and stamped by the bank as well as dated and signed by the 

bank account holder.   

  

Failure to comply with these requirements may result in the registration request 

being returned, delayed or ultimately rejected.   

  

The Commission aims to process registration requests within 10 working 

days, but it may take longer during peak periods. Please refrain from 

sending e-mail reminders, including e-mails to other Commission 

mailboxes, as they slow down the processing of registrations for you and 

everybody else.   
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Step-by-step registration guide for the F-gas Portal   
  

Step 1: Create your EU Login   

Visit the European Commission login page to create an EU login account.   

 

Note:   

i. For subsequent registration in the F-gas Portal, this EU login must belong 

to a beneficial owner or employee of the Only Representative, because 

this person will be the account manager in the F-gas Portal.  

ii. Additionally, the EU login must contain the first and last name of that 

person.   

iii. Furthermore, functional mailboxes, such as info@, companyname@, 

home@, are, in principle, not accepted as primary e-mail address. Only 

individual e-mail addresses with a clear link to the undertaking (Only 

Representative), if available, are, for example, 

firstname.lastname@companyname.xx.   

   

Step 2: Log in to the F-gas Portal   

Access the F-gas Portal directly with your new EU credentials.  

 

Click on IF YOU ARE A NON-EU COMPANY REGISTER HERE.  

  

Step 3: Read the pop-up window and confirm that you are sure you want to 

register   

Note: If you intend to register the non-EU undertaking so that it can obtain quota, 

a new declaration to obtain quota can only be submitted in 2027 for quota 

allocation for the years 2028-2030. In addition, quota allocation is no longer free. 

From 2025, the quota allocation for 2026 and onwards is subject to a quota 

allocation price of EUR 3 per tonne of CO2 equivalent.   

 
Click on I STILL WANT TO REGISTER to continue.  

   

https://ecas.ec.europa.eu/cas/eim/external/register.cgi
https://ecas.ec.europa.eu/cas/eim/external/register.cgi
https://ecas.ec.europa.eu/cas/eim/external/register.cgi
https://fgas-licensing.ec.europa.eu/fgas/resources/gdpr
https://fgas-licensing.ec.europa.eu/fgas/resources/gdpr
https://fgas-licensing.ec.europa.eu/fgas/resources/gdpr
https://fgas-licensing.ec.europa.eu/fgas/resources/gdpr
https://fgas-licensing.ec.europa.eu/fgas/resources/gdpr
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Step 4: Read the next pop-up window and confirm   

 

 
 

Click on OK to continue.  

   

Step 5: Complete the registration form   

Add the name of the non-EU undertaking and select the country.   

 

Add the name of the non-EU undertaking with the legal form and select the 

country where it has its permanent business establishment. Please ensure that 

the spelling corresponds to the spelling in the EORI database.    

  

 
Click on SAVE AND CONTINUE.   

 

Choose the applicable business specifications of the non-EU 

undertaking.    

 
The screenshot displays all available business specifications. You must select 

YES or NO for each one. In case you clicked “YES” to any question, more 

detailed choices for selection may appear. For more information about the 

different business specifications, please consult the section "Business 

Specifications" in these guidelines.  

    

https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en
https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en
https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en
https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en
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Click on SAVE AND CONTINUE.   

  

Should you change the business specifications after the registration has been 

approved, the Commission will be notified and might request further information 

from you.   

  

Note: If you select exclusively that the non-EU undertaking is “managing 

authorisations for importers of refrigeration, air-conditioning, heat pump 

equipment, or metered dose inhalers containing HFCs,” a pop-up window will 

appear. This message informs you that, as a sole authorisations manager, the 

non-EU undertaking will not have an EORI number and therefore will not be able 

to carry out imports or exports.  

 

The pop-up window will prompt you to confirm the business profile by clicking 

YES or NO. If you click NO, you will be directed to the business specification 

section. Please review and correct the business specifications as necessary.  

  

 
   

 

Consent   

Suppose you mark the undertaking as an “importer of bulk HFCs for ‘release for 

free circulation’: In that case, you can consent to be included in a list of quota 

holders in the F-gas Portal so that other registered companies seeking quota or 

quota authorisations can contact you. In this case, tick the displayed box.    

   

 Suppose you mark the undertaking as an ‘importer of equipment and products 

containing HFCs’: In that case, you can consent to be included in a list of 

undertakings in the F-gas Portal seeking quota authorisations. This allows other 

companies to contact you if they wish to sell to you. In this case, tick the 

displayed box.   
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You can revoke your consent at any time by unchecking the box.   

  

Click on SAVE AND CONTINUE.   

  

Add the details of the non-EU undertaking   

  

Address: You must provide a physical address of the permanent business 

establishment of the non-EU undertaking. This is defined as the fixed place of 

business where both the necessary human and technical resources are 

permanently present and through which a person's customs-related operations 

are wholly or partially carried out. The Commission may request proof hereof.   

  

Each physical address can be registered to only one undertaking.   

   

EORI (this field will not appear if you selected that the non-EU undertaking is 

solely an authorisations manager): The EORI must belong to the non-EU 

undertaking. For more information please consult: EORI   

  

Please double-check its validity in the EORI database. If listed as 'invalid', see 

whether you have indicated the correct EORI. If invalid, consult your national 

authorities on that issue. Only submit the registration once the EORI is listed as 

valid in the database, otherwise the Commission will return your registration 

request. Please note that with an invalid EORI, the goods are blocked at 

customs.    

   

Each EORI can only be registered once in the F-gas Portal.   

   

Company identification document: Please upload an official legal document 

that identifies the establishment of the undertaking.   

  

Upload a certified translation of this document in English if it is not in an official 

language of the EU. The certified translation should be dated and include the 

translator's name, stamp, signature and a statement that the translation is 

accurate and complete.  

   

Click on SAVE AND CONTINUE.   

  

 

 

 

 

 

 

https://taxation-customs.ec.europa.eu/customs-4/customs-procedures-import-and-export/customs-procedures/economic-operators-registration-and-identification-number-eori_en
https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en%20that%20it%20is%20valid.
https://ec.europa.eu/taxation_customs/dds2/eos/eori_validation.jsp?Lang=en%20that%20it%20is%20valid.
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Add the details of the Only Representative.   

  

Address: You must provide a physical address of the Only Representative’s 

permanent business establishment. This is defined as the fixed place of 

business, where both the necessary human and technical resources are 

permanently present and through which a person's customs-related operations 

are wholly or partially carried out. The Commission may request proof hereof.   

  

Ensure that the indicated address corresponds to the address (i) in the VAT 

database, see below, and (ii) on the (financial) identification form/bank 

statement.  

  

Only Representative contact person details: Write the name, function and e-

mail address of a beneficial owner or employee who is authorised to make 

legally binding statements on behalf of the Only Representative.  

  

VAT number: This should correspond to the country of the Only Representative. 

Please double-check in the VAT database that the VAT number is listed as valid. 

If listed as 'invalid' or 'invalid for cross-border interactions within the EU', double-

check that you have added the correct VAT number. If that is the case, please 

consult your national authorities to find a solution. Only submit your registration 

once the VAT is listed as valid in the database; otherwise, the Commission will 

return your registration request anyway.    

   

Should you update the VAT number after the registration form statement is 

downloaded, you will have to download, complete and upload the registration 

form statement again, as the VAT number is automatically taken from the VAT 

field.   

   

Each VAT number can only be registered in the F-gas Portal once.   

  

Click on SAVE AND CONTINUE.   

  

Contact details of the main contact person and user (account manager)  

  

The account manager must be an employee or beneficial owner of the Only 

Representative This person must also be authorised to perform all activities in 

the F-gas Portal on behalf of the Only Representative and the non-EU 

https://ec.europa.eu/taxation_customs/vies
https://ec.europa.eu/taxation_customs/vies
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undertaking. Confirm both by ticking the two related boxes. This is a prerequisite 

to continue the registration process. If you do not fulfil these criteria, the 

undertaking must appoint another account manager. Later, the account manager 

can add you as an additional user.   

 

Name: The first name, last name and e-mail address are taken automatically 

from your EU Login account. If you want to change them, please consult step 1. 

They must correspond to a person; an undertaking's name under first and/or last 

name is not allowed.    

 

If you change the first and last name in your EU login after downloading the 

registration form statement, please download, complete and upload it again, as 

your name is taken automatically from your EU login.   

 

E-mail: Functional mailboxes, such as info@, companyname@, home@, are, in 

principle, not accepted as primary e-mail addresses. Only individual email 

addresses with a clear link to the undertaking (Only Representative), if available, 

are, for example, firstname.lastname@companyname.xx.    

 

Changing e-mail address: You must first update your e-mail address in your EU 

Login account (see Step 1 for guidance). Then, log into the F-gas Portal using 

your new email address. Regardless of whether you have already uploaded the 

completed registration form statement, you will need to download it again while 

logged in with your new e-mail address, complete it, and upload it once more. 

The system will then recognise your new email address as the main one.  

 

Other users and e-mail addresses: You can add other users to the registration 

once the Commission has validated the registration request (click EDIT in the 

lower right corner first). The secondary e-mail addresses can be functional 

mailboxes. You can also add users even if they are not employees or beneficial 

owners of the undertaking. We strongly recommend adding a contact person 

from the non-EU undertaking.    

  

Click on SAVE AND CONTINUE.    

   

Add the name and function of the authorising person   

  

This refers to an employee or beneficial owner of the non-EU undertaking who 

authorised you, as the Only Representative, to register the non-EU undertaking. 

This person must have the authority to make legally binding statements on 

behalf of the non-EU undertaking – for example, a director. Their name will 

automatically appear as the signatory for the non-EU undertaking on the 

registration form statement.    
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Click on SAVE AND CONTINUE.   

   

Complete and upload the registration form statement   

  

1. Download the blank registration form statement by clicking the relevant 

download button.   

2. Do not change or remove the text of the template but ensure everything is 

correct.   

3. The first and last name of the account manager, who must be from the 

Only Representative, are automatically taken from their EU login. The VAT 

number is also taken from the information you provided previously in the 

VAT field.   

4. Print the statement on headed business paper.   

5. Have it dated and signed by both the authorised person within the non-EU 

undertaking as well as the Only Representative whose names and 

functions you indicated in the previous fields in the F-gas Portal.   

6. Upload the completed registration form statement as a scan or photo by 

clicking "CHOOSE FILE".   

  

Click on SAVE AND CONTINUE.   

   

For the following changes, you have to update the registration form statement 

afterwards: name and e-mail address in the EU login of the account manager, 

new account manager, non-EU undertaking's name, new authorising person of 

the non-EU undertaking, new Only Representative, VAT number of the Only 

Representative.   

   

 

Either complete and upload the (financial) identification form or upload one 

of the Only Representative’s recent bank statements   

  

The Only Representative has to provide this document. In accordance with 

Article 2(1)(i) of Commission Implementing Regulation (EU) 2024/2473, the bank 

account must be held in the EU. There will be no further use of the data.    

   

You have two options:   

1. Either download the (financial) identification form from the F-gas Portal 

and complete it with data from the Only Representative (see the steps 

below)   

or   

2. upload one of the Only Representative’s recent bank statements no older 

than 3 months containing the Only Representative’s name, full address 
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and bank account number. If you choose the second option, you don’t 

need to download and complete the downloadable form.   

   

If you choose to submit the completed (financial) identification form:   

1. Download the blank form by clicking on the download button and select 

the relevant form   

2. Complete all fields. The bank account holder must be the Only 

Representative. The indicated address should correspond to both the 

address indicated in the registration and in the VAT database. If this is not 

the case, please align or explain the discrepancy under “supplementary 

information”.   

3. The account holder must sign and date the form (screenshot below, left 

box).    

4. The bank must sign and stamp the form (screenshot below, right box)..   

   

5. Click on SAVE AND CONTINUE 

 

 

Step 5: Double-check your entries and SUBMIT your registration request 

once it is complete and accurate   

If everything is complete and accurate, click on SUBMIT in the lower right 

corner.    

   

Confirm submission in the pop-up window.   

   

 

If you have submitted your registration request successfully, the status of your 

registration update to REQUESTED, and the following message will appear:   
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Step 6: Commission review   

The Commission aims to process registration requests within 10 working days, 

but this may take longer during peak periods. Please refrain from sending e-mail 

reminders, including e-mails to other Commission mailboxes, as they slow down 

the processing of registrations for you and everyone else.   

   

Step 7: Feedback and corrections   

If the Commission has validated the registration request:    

• A confirmation will be sent to the indicated contact person's e-mail 

address.    

   

If the registration request requires further input from your side:   

• The Commission will provide details and return the registration request to 

the indicated contact person. This person will be notified by e-mail.   

• Log into the F-gas Portal to consult the details of why the registrations has 

been returned to you.   

1. Address all the stated issues.   

• Re-submit the registration request.   

   

F-gas Portal ID number   

Once the status of the undertaking's registration in the F-gas Portal is 'valid' you 

can consult the F-gas Portal ID number in the PROFILE menu, section 

"organisation details". If the registration is in draft, revision or requested status, 

the undertaking does not have a valid registration, and an F-gas Portal ID will not 

be granted.   

  

Various statuses of a registration in the F-gas Portal 

In VALID mode, the registered users have access to the F-gas Portal ID and 

other tools. Note that the undertaking might also has other obligations under the 

F-gas Regulation: Stakeholder obligations  

REQUESTED means the Commission will process the registration as soon as 

possible (in the order received), and if all information is complete and accurate, it 

will be validated. In case of discrepancies, incomplete information and/or a need 

for additional information, the Commission will return the registration request to 

the registered account manager in the F-gas Portal with a corresponding 

comment. Even though the account manager will receive an email notification, 

we recommend checking the F-gas Portal regularly.  

In DRAFT the registration still needs to be completed by the undertaking and 

then submitted to us (click SUBMIT in the lower right corner).  

REVISION means that the Commission has already returned the registration to 

the account manager because some information is missing, fields are not 

correctly filled in, and/or additional information is required. The account manager 

https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/stakeholder-obligations_en
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should follow the guidance in the F-gas Portal and then click SUBMIT in the 

lower right corner. The Commission will review the registration request as quickly 

as possible.   

  

Download import/export license   

Once the registration status in the F-gas Portal is 'valid' registered importers/ 

producers and/ or exporters can download it by clicking IMPORT/ EXPORT 

LICENSE in the upper right corner. The undertaking does not hold an import 

and/or export license in all other registration statuses, such as draft, revision or 

requested.    

  

 Business specifications in the F-gas Portal   

   

Very Important:   

 Carefully select the correct business specifications during the registration 

process to ensure that the non-EU undertaking obtains the appropriate 

type of trade license and that registered users receive the relevant 

notifications from the Commission. Without the correct business 

specification(s) the goods could be blocked at customs.   

 You should pay particular attention if the activity concerns:   

➔ Bulk gases and/or products and equipment   

➔ HFCs or other F-gases    

 Please note that several business specifications may apply to an 

undertaking 

 

The following information might help you to select the correct business 

specification(s).  

   

Registrations linked to trade in products and equipment   
containing F-gases or HFCs specifically     
(“you” in this section refers to the non-EU undertaking)  
 

Bulk versus equipment/ products 

In the context of the F-gas Portal, bulk gases refer to fluorinated gases that 

are stored in containers and cylinders, as opposed to being pre-charged in 

equipment, such as refrigerators/air-conditioning (incl. in automotives)/ heat 

pumps or other products.   

 

HFCs and F-gases in Annexes I, II and III 

The F-gas Regulation lists different groups of F-gases in Annex I, II and III. 

Some rules apply to all F-gases others apply only to some of them. In 

particular, the EU quota system applies only to HFCs in Section 1 of Annex I 

(including any mixtures containing HFCs). Note that “unsaturated HCFCs and 

HFCs”, also called HFOs, are listed in Annex II and are not covered by the 

quota system. To check which Annex(es) is/are relevant for you please consult 

the Annexes to the F-gas Regulation.   

 

 

https://eur-lex.europa.eu/eli/reg/2024/573/oj
https://eur-lex.europa.eu/eli/reg/2024/573/oj
https://eur-lex.europa.eu/eli/reg/2024/573/oj
https://eur-lex.europa.eu/eli/reg/2024/573/oj
https://eur-lex.europa.eu/eli/reg/2024/573/oj
https://eur-lex.europa.eu/eli/reg/2024/573/oj
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Are you importing refrigeration, air-conditioning (including in automotives e.g. 
cars), heat pump equipment, metered dose inhalers pre-charged with F-gases?   
If yes, tick    
(1.) the business specification “Are you importing any of the following products or 

types of equipment (including in automotives e.g. cars) containing fluorinated 
greenhouse gases listed in Annex I, II or III”    

(2.) select the correct sub-category:   
 
For imports of refrigeration, air-conditioning (including in automotives e.g.  cars), heat 
pump equipment pre-charged with HFCs listed in Annex I section I (i.e. not HFOs like 
R1234yf)  → Tick the 1st sub-category “Refrigeration, air-conditioning (including in 
automotives e.g. cars), heat pump equipment or metered dose inhalers containing 
HFCs as listed in section 1 of Annex I”   

    
For imports of automotives, e.g. cars, which have an air-conditioning pre-charged with 
R1234yf  → Tick the 2nd sub-category “Automotives (e.g. cars) with R1234yf, other 
products and equipment”   

   
For imports of metered dose inhalers containing HFCs as listed in section 1 of Annex 
I → Tick the 1st sub-category “Refrigeration, air-conditioning (including in automotives 
e.g. cars), heat pump equipment or metered dose inhalers containing HFCs as listed 
in section 1 of Annex I”   

 
For imports of other equipment and products than refrigeration, air-conditioning, heat 
pump equipment, metered dose inhalers pre-charged with F-gases → Tick the 2nd sub-
category “Automotives (e.g. cars) with R1234yf, other products and equipment” 
 

 Are you exporting products and equipment like refrigeration, air conditioning 
(including in automotives e.g. cars), heat pumps, metered dose inhalers pre-
charged with F-gases (e.g. HFCs, R1234yf)?  
If yes, tick the business specification “Are you exporting products and equipment 
(including in automotives e.g. cars) containing fluorinated greenhouse gases listed in 
Annex I, II or III”.  
  
Are you managing authorisations to use quota for importers of refrigeration, air-
conditioning, heat pump equipment or metered dose inhalers containing HFCs 
(i.e. you obtain authorisations from an HFC quota holder and delegate these 
authorisations to an importer of such goods)?   
If yes, tick the business specification “Are you managing authorisations for importers 
of refrigeration, air-conditioning, heat pump equipment or metered dose inhalers 
containing HFCs?”   
   

Registrations linked to trade in and production of bulk F-gases   
or HFCs specifically     
Are you importing HFCs in bulk (containers, cylinders)?   
If yes, tick    
(1.) the business specification “Are you a producer/ importer/ exporter of HFCs 
in bulk”    

(2.) select the correct sub-category:   
 
If you use the ‘release for free circulation’ custom procedure for HFCs →Tick the 1st 
sub-category “Importer using the customs procedure ‘release for free circulation’ or 
producer”   
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If you use other customs procedures than ‘release for free circulation’, like transit → 
Tick the 2nd sub-category “Importer using other customs procedures”   
 
If you produce HFCs in bulk within the EU →Tick the 1st sub-category “Importer using 
the customs procedure ‘release for free circulation’ or producer”   

  
If you export HFCs in bulk (containers, cylinders) outside the EU → Tick the 3rd sub-
category “Importer using the customs procedure ‘release for free circulation’ or 
producer”   

   
Are you importing F-gases other than HFCs in bulk (containers, cylinders) listed 
in Annex I, II or III to the F-gas Regulation?   
Tick the business specification “Are you a producer/ importer/ exporter of other 
fluorinated greenhouse gases (non-HFCs) in bulk listed in Annex I, II or III”   
   
Are you producing F-gases other than HFCs within the EU listed in Annex I, II or 
III to the F-gas Regulation?   
Tick the business specification “Are you a producer/ importer/ exporter of other 
fluorinated greenhouse gases (non-HFCs) in bulk listed in Annex I, II or III”.   
   
Are you exporting F-gases other than HFCs in bulk (containers, cylinders) listed 
in Annex I, II or III to the F-gas Regulation?   
Tick the business specification “Are you a producer/ importer/ exporter of other 
fluorinated greenhouse gases (non-HFCs) in bulk listed in Annex I, II or III”.   

   
Destruction and reclamation of F-gases (within the EU) 

Are you destroying F-gases listed in Annex I, II or III to the F-gas Regulation?   
'destruction' means the process of transforming or decomposing, permanently and as 
completely as possible, a fluorinated greenhouse gas into one or more stable 
substances that are not fluorinated greenhouse gases.   
Tick the business specification “Are you an undertaking destroying fluorinated 
greenhouse gases listed in Annex I, II or III to the F-gas Regulation”.   
   
Are you reclaiming F-gases listed in Annex I, II or III to the F-gas Regulation?   
'reclamation' means the reprocessing of a recovered F-gas to the equivalent 
performance of a virgin substance, taking into account its intended use, in authorised 
reclamation facilities that have the appropriate equipment and procedures in place to 
enable the reclamation of such gases and that can assess and attest to the level of the 
required quality.   
Tick the business specification “Are you an undertaking reclaiming fluorinated 
greenhouse gases listed in Annex I, II or III to the F-gas Regulation”.   
   

User of F-gases as feedstock (within the EU) 

Are you using F-gases listed in Annex I, II or III to the F-gas Regulation as 
feedstock in chemical production?   
'feedstock' means the F-gas undergoes chemical transformation in a process in which 
it is entirely converted from its original composition and whose emissions are 
insignificant.   
Tick the business specification “Are you an undertaking using fluorinated greenhouse 
gases listed in Annex I, II or III” as feedstock”.   
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Other business specifications (within the EU) 

Are you in receipt of bulk HFCs for producing MDIs for the delivery of 
pharmaceutical ingredients?   
If yes, tick    
(1.) the business specification “Are you an Undertaking in receipt of exempted   
HFCs or of HFCs for MDI production” and then select    
(2.) the 6th subcategory “HFCs for producing MDIs for the delivery of 

pharmaceutical ingredients”.   
   
Are you in receipt of bulk HFCs that have been imported for destruction only 
and is exempted from the HFC quota system?   
If yes, tick    
(1.) the business specification “Are you an Undertaking in receipt of exempted   
HFCs or of HFCs for MDI production” and then select    
(2.) the 1st subcategory “HFC imported for destruction”.   
   
Are you in receipt of bulk HFCs for the use in feedstock applications in chemical 
production, which are exempted from the quota system?   
If yes, tick    
(1.) the business specification “Are you an Undertaking in receipt of exempted   
HFCs or of HFCs for MDI production” and then select    
(2.) the 2nd subcategory “HFCs for use in feedstock applications”.   
   
Are you in receipt of bulk HFCs that are placed on the market for direct export 
only, for which the placing on the market is exempted from the quota system?   
If yes, tick    
(1.) the business specification “Are you an Undertaking in receipt of exempted   
HFCs or of HFCs for MDI production” and then select    
(2.) the 3rd subcategory “HFCs for direct export as bulk gases”.   

   
Are you in receipt of bulk HFCs to be used in military equipment only, for which 
the placing on the market of the HFCs is exempted from the quota system?   
'military equipment' means arms, munitions and material intended specifically for 
military purposes which are necessary to protect the essential interests of the security 
of Member States.   
If yes, tick    
(1.) the business specification “Are you an Undertaking in receipt of exempted   
HFCs or of HFCs for MDI production” and then select    
(2.) the 4th subcategory “HFCs for use in military equipment”.   
   
Are you in receipt of bulk HFCs for use as etching of semiconductor material or 
the cleaning of chemicals vapour deposition chambers within the 
semiconductor manufacturing sector only, for which the placing on the market 
of the HFCs is exempted from the quota system?   
If yes, tick    
(1.) the business specification “Are you an Undertaking in receipt of exempted   
(2.) the 5th subcategory “HFCs for the etching of semiconductor material or the 
cleaning of chemicals vapour deposition chambers within the semiconductor 
manufacturing sector”.   
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The menus in the F-gas Portal   

 
"Home"   

 
On the left is the message board, where the European Commission posts 

relevant information, such as the dates of the quota declaration period. You 

should consult it regularly.    

You can find some useful documents and contact details in the right column. The 

orange REPORTING button in the upper right corner leads you to the BDR-

reporting tool. Note that it is not open throughout the year.   

     

"Profile"   

All of the undertaking’s details, registered users and business specifications are 

displayed.    

Here, you can update some fields by clicking on the EDIT button in the lower 

right corner. Don't forget to use the SAVE button in the lower right corner 

afterward.   

   

Should the Commission request you to provide information on the beneficial 

ownership of the non-EU undertaking/ the Only Representative, linked 

undertakings, upload additional information or add a supplementary information: 

it is the last section at the bottom.   
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"HFC REGISTRY"   

Depending on the chosen business specifications, you can access the displayed 

sections. 

  

"Not applicable" means the undertaking does not have the corresponding 

business specification. The "My Quotas" section only applies if you registered as 

an ‘importer of HFCs in bulk using the customs procedure "release for free 

circulation" or producer’. Here, you can consult the quota balance. Please check 

how to acquire a quota.   

Quota holders with a reference value can initialise a quota transfer through this 

section.   

 

"My Declarations" applies only if you registered the non-EU undertaking as an 

‘importer of HFCs in bulk using the customs procedure "release for free 

circulation" or producer’. Then, you can consult the past quota declarations in 

this section and submit a new quota declaration - only if the declaration tool is 

open. The next possibility will be by 1 April 2027 for 2028 to 2030. Please check 

what quota is needed for and how to acquire it.   

 

"My Authorisations" applies to the following business specifications: importer of 

HFCs in bulk using the customs procedure "release for free circulation", producer 

of bulk HFCs, importer of refrigeration, air conditioning, heat pump equipment 

and products containing HFCs, authorisation managers.   

Authorisation managers can delegate their quota authorisations in this section.   

Quota holders can authorise their quota here.   

Please check what authorisations are needed for and how to acquire them.   

https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota-authorisations
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/faq_en#quota-authorisations
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"My Production Rights" (never applicable to a non-EU undertaking) applies 

ONLY to EU HFC producers who ticked the business specification being a 

producer of bulk HFCs and to whom the Commission has allocated production 

rights.   

  

“MATCHMAKING”   

  

Under Matchmaking, you can find a ‘List of registered quota holders’ that have 

agreed to be included. If you are looking for quota or quota authorisations, you 

can contact them by clicking "CONTACT" in the right column. The concerned 

undertaking will receive a notification with your request.   

The 'List of authorisations seekers' is useful if you intend to authorise your quota 

to an authorisation manager or importer of refrigeration, air-conditioning, heat 

pump equipment or products containing HFCs. Note that only quota holders with 

a reference value can authorise their quota. This list is equally useful for 

authorisation managers as it contains undertakings who might seek delegations 

(which are forwarded authorisations) to cover their imports. Click on "CONTACT" 

so that the concerned registered undertaking receives a message informing 

them of your intention to authorise or delegate your quota.   

    

“AUDITORS”   

  

If you are looking for an independent auditor to verify the report under Article 26 

and Annex IX of the F-gas Regulation, you can search under the menu 

AUDITORS in the F-gas Portal by country. Please note the new requirement that 

all Article 26 verifications must now be completed electronically in the reporting 

system. A prerequisite for this is that your auditor is registered in the system.   

If you choose an independent auditor who is not yet registered in the F-gas 

Portal, please inform them as soon as possible that they are required to register 

prior to performing a verification under the F-gas Regulation. You can provide 

them with the following guidelines for independent auditors on how to register.   

   

 

 

https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/documentation/guidance_en#paragraph_3298
https://climate.ec.europa.eu/eu-action/fluorinated-greenhouse-gases/documentation/guidance_en#paragraph_3298
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“TASKS”   

  

The Commission may use this function to assign tasks to you, such as 

requesting additional information. A notification will be sent in parallel to the 

account manager's registered e-mail address.   

  

Please consult the TASKS menu for the details and the deadline. Please comply 

completely and accurately; otherwise, you risk that, e.g., the entire registration, 

quota declaration, etc., could be cancelled, and quota and authorisations 

(delegations) could become void. For the details, please consult Article 5 of 

Commission Implementing Regulation (EU) 2024/2473.   

   

 

 

https://eur-lex.europa.eu/eli/reg_impl/2024/2473/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2024/2473/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2024/2473/oj/eng

